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Training:
Air-Cooled 2-Day,
Protector Series 3-Day,
and Telecom 4-Day

Location:

Generac Authorized Training Center
8031 Philips Highway

Jacksonville, FL 32256
352-275-4659

Class Hours: 7:30 a.m. - 4 p.m. Daily

See page 2 for transportation, hotel, and
airport recommendations.

Cancellation Policy:

Generac is responsible only for the return of the program fee if, for any
reason, we cancel the scheduled in-person or live-stream service training
program. All cancellations must be sent in writing to
servicetraining@generac.com.

Half Class Cost.......... 15 plus day notice
No Refund................. 14 day notice or under, no show, or removal
from class

Failed courses are non-refundable. Students who fail a course are required to
register, pay for and pass a new class to earn their certification.



Airline Travel:

Jacksonville International Airport (JAX).

Please allow three hours from the class

completion to return flight time - one hour for
transportation and two hours prior to flight.

Hotel Options:

Hampton Inn & Suites
Jacksonville South — Bertram Park
13950 Village Lake Circle
Jacksonville, FL 32258
904-268-6264

To Facility: 15min/8.1miles

Sheraton Jacksonville Hotel
10605 Deerwood Park Blvd
Jacksonville, FL 32256
904-564-4772

To Facility: 14min/7.0miles

SpringHill Suites by Marriott
Jacksonville

4385 Southside Blvd
Jacksonville, FL 32216
904-997-6650

To Facility: 14min/6.2miles

Holiday Inn Express & Suites
Jacksonville South - 1-295
11262 Old St. Augustine Rd.
Jacksonville, FL 32257
904-899-9000

To Facility: 15 min/8.0miles

Home2 Suites by Hilton Jacksonville
South St Johns Town Ctr

10715 Deerwood Park Blvd
Jacksonville, FL 32256
904-638-0218

To Facility: 13min/6.2miles

Course information and materials:
« Dress code: No tank tops, shorts or open toed shoes allowed.
o Fees include: instruction, program materials and lunch daily
» Laptop Requirements: A MAC or PC with internet capabilities. PC
running MS Windows operating systems (Windows XP, Windows
7, 8, 10 or 11), along with the latest version of Adobe Reader.
Must be able to support a USB Flash Drive.



